
 

 
SPECIAL ADVICE FOR 4WD CUSTOMERS 

 

We greatly value your safety and patronage.  For 
this reason, we want to ensure all guests renting 
a 4WD from thl are fully aware of key safety 
considerations. The following points are vital to 
your safety:  
 

• Always drive within your capability 

• Do not make travel times and distances  
too excessive 

• Do not drive at night 

• Adjust gear range and tyre pressure to  
suit conditions 

• Observe safety information stickers in vehicle 

• If you are tired, take a break 

• Stay on the tracks and report remote travel  
plans to an official or the nearest police station 

• Note the vehicle fuel tank size and  
travel distances, plan ahead and refuel 
whenever possible 

• In case of a breakdown, for your own safety do  
not leave your vehicle and raise the bonnet up. 

• It’s advisable to carry 3 - 4Lt of drinking water  
per person per day 

• Carrying a satellite phone is strongly advised 

• EPIRB/PLB should be carried with you when 
leaving the vehicle 

• Be aware of changing road conditions and road  

closures also tune to local radio stations  

(sign posted) or check with local authorities 

• Stay up to date with changing weather 

conditions and warnings visit www.bom.gov.au 

 

 

4WD vehicles are NOT permitted in the following 

areas under any circumstances. 

Clause 14 on your rental agreement 

 

 

 

Tyre Pressure  

Tyre pressures should be adjusted to suit the terrain you 

are driving in, the air compressor located in the vehicle 

has more details on the recommended PSI levels. 

 

WRITTEN permission is required from thl to travel 

into the areas listed below.          

Clause 14 on your rental agreement 

 
 
 
We specifically remind you of your responsibilities 
under clause 25 of your Rental Agreement, this 
clause informs you when (irrespective of Liability 
Option taken) you will NOT be covered. 
 

http://www.bom.gov.au/


 

Handy Hints  

• Do not leave devices charging in the cab USB port 
when the vehicle is parked up, as this draws power 
from the vehicle battery. 

•  The fridge is powered by the auxiliary battery (not 
engine battery) & gets a trickle charge while 
driving for a decent length of time.  Stop start 
driving is not enough to charge the auxiliary 
battery. 

• Carry your satellite phone & EPIRB/PLB with you 
when you are hiking.  

 
EPIRB/PLB 

• An EPIRB (Emergency Position Indicating Radio 
Beacon or Personal Locator Beacon) or PLB 
(Personal Locator Beacon) is designed for use in 
situations of grave and imminent danger. For 
example: when there is a life-threatening 
illness or injury and you have no other means 
of communication. 

• Deliberate misuse can result in unnecessary 
deployment of valuable Search & Rescue 
resources and could incur a severe penalty. 

• If accidently activated, deactivate the device 
and call 1800 641 792 or int +61 2 6230 6811 to 
report. 

 

Additional Resources 

• Please download our “thl RoadTrip App” (scan the 
QR code) to access the 4WD instructional and 
handy ‘how to’ videos – great to watch on your 
first night before heading out to remote areas.  

• In the glovebox you will find a “quick reference 
guide” that will assist you with the 4WD 
equipment and tent.  

• If you have any questions whilst you’re away, 
please call our on-road care team on  

      1300 850 805 or +61 3 8398 8880.  
 
 

 
 
 

Booking Number   ______________________ 

Vehicle Unit #/Rego ____________________ 

EPIRB/PLB No.  ________________________ 

Number of passengers  __________________ 

Customer  
name (print) ___________________________ 
 
Customer Signature ____________________ 

Emergency Contact (Name & Relation) 

_____________________________________ 

_____________________________________ 

Emergency Contact (Phone Number /Email)  

_____________________________________ 

_____________________________________ 

Date & Location 

_____________________________________ 

Staff Signature    

_____________________________________ 

Permission has been granted for travel on the roads as 
indicated above, subject to all other terms and conditions of 
hire. 
 
Please note responsibility cannot be taken for road closures.  
If a road is closed, you are not permitted to travel on this road 
irrespective of permission being granted previously. 
 
Staff: Original to Customer, Scan copy and upload to 
customer booking in Motek 
 

thl RoadTrip App Handy Hints 

• Set up your profile: Select the country you are 
travelling in “AU”, then the vehicle either “Britz 
Safari 4WD” or “Britz Outback 4WD” “Britz 
Maverick” or “Apollo Adventure Camper” or 
“Cheapa 4WD Camper” 
 

• Some vehicles have “how to” instructional 
transcripts - you can download these in English, 
German, French and Chinese while you have 
wifi/mobile reception, save them to your 
device so you can then access them later when 
out of range.  
o Go to “On the Road” > “Help Videos” > 

then select the language then 
“share/save to your device” 

 

• You can also download maps to later access  
‘offline’ 
o Go to the top left corner main menu, 

select “Offline Map”, while you have 
wifi/mobile reception, select and 
download the maps. Then when you are 
offline, tap the map icon in the top left of 
the map and select “offline map”, return 
to “normal” view when you are back in 
range.  

 

 

 

 


